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Paratransit Summary Report 
August 2019

Paratransit Aug-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 18,290 143,616 144,918 -1%
Revenue Hours 6,562 50,089 48,116 4%
Total Vehicle Hours 7,265 55,646 53,687 4%
Revenue Miles 83,437 636,289 621,141 2%
Total Vehicle Miles 95,995 714,278 699,094 2%
Rev. Miles per Ride 4.6 4.4 4.3 3%
Passenger Miles 97,231 753,139 805,161 -6%
Riders per Rev. Hour 2.79 2.87 3.01 -5%
No Shows 347 3,240 2,883 12%
% Subscription Rides 28% 29% 33% -12%
% Wheelchair Rides 19% 19% 20% -5%
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Zone Service Summary Report 
August 2019

Zone Service Aug-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 179 1,290 1,157 11%
Revenue Hours 95 701 684 2%
Total Vehicle Hours 130 942 804 17%
Revenue Miles 2,422 17,593 15,367 14%
Total Vehicle Miles 3,323 23,798 20,410 17%
Rev. Miles per Ride 13.5 13.6 13.3 3%
Passenger Miles 2,874 21,678 19,718 10%
Riders per Rev. Hour 1.88 1.84 1.69 9%
No Shows 3 28 17 65%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 7% 7% 3% 133%
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There are no will-call
returns for Zone Service


